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Government Mobilization and Social Organizations’
Response in Public Health Emergencies: A Mixed—
Method Study on COVID-19 Prevention and
Control/ZHOU  Jun ( School of  Public
Administration, East China Normal University,
Shanghai 200062, China)

Abstract: Social ~ organizations  can  play
complementary and supplementary roles in the
governance of public health emergencies. In the
prevention and control of COVID-9, the roles of
social organizations are obviously inadequate and
unbalanced, but the current institutional theory and
governance theory cannot explain such phenomena
rationally. Based on the grounded theory, this paper
analyzes the mobilization policy texts, and reveals that
government mobilization is a kind of “adaptive
mobilization ” with the characteristics of “adapting” to
the needs of epidemic prevention and control, the
development level of social organizations, and the
daily work of the government. Further case analysis
indicates that social organizations participate in the
prevention and control of COVID-19 at different
levels, but their participation is hardly affected by the
mobilization policy, which is a kind of “low
response . To boost the government’ s mobilization of
social organizations, it is crucial to not only
strengthen the adaptability of mobilization policies to
the actual needs of social organizations, but also
intensify  policy publicity and implementation
monitoring.

Key words: public health emergency; government
mobilization; participation of social organizations;
prevention and control of COVID-19

Trust and Confidence: An Empirical Study on
Public Opinion Guidance Strategy in Great Public
Health Event/ZHENG Zhan, et al( School of Media
and Communication Wuhan Textile University , Wuhan
430073, China)

Abstract: The outbreak of the COVID-19 in 2020 is
a major public health emergency of global concern. Xi
Jinping, the general secretary of CCP, pointed out
that it is necessary to strengthen the guidance of
public opinion and create an atmosphere of strong
confidence, warmth, and gathering of public opinion.
Based on the national level, this study summarizes the
news strategies during the epidemic into three typical
strategic frameworks constructing a big country
image ( to show strong confidence) , building a
community culture ( to warm people ), and
establishing a fair mechanism ( to gather people) ,
and then conducts empirical research. The research
found that people’ s responses to the mainstream news
of the three typical strategies tend to be more
positive, with higher recognition and confidence.

Personnel from state agencies and enterprises, people
with stable incomes, and middle-aged and young
people aged 26 to 45 have stronger confidence in the
country. And it was also found that in this pandemic
prevention and control, “cross-border integration” is
a very important successful experience for our country.
This research has laid a theoretical foundation for the
guidance of public opinion, and the research
conclusions can provide reference for the government’
s specific operation of public opinion guidance in
public management.

Key words: great public health event; analysis
framework of public opinion guidance; public opinion
guidance strategy; communication effect

Research on the Effect of Enterprises’ Multiple
Employment Relationship Modes on Career
Competence/ZHANG Hongru, et al ( Business
School, Changzhou University, Changzhou 213164,
China)

Abstract: Based on the social exchange theory and
the motivation-contribution model, this paper studies
the influence of different employment relationship
patterns on employees ’ occupational competence
through the paired data of 72 department heads and
241 employees. The results show that, compared with
the underinvestment type, the overinvestment type
and the mutual-involvement type have a significant
positive impact on the insider identity and
occupational competence, while the quasi-transaction
contract type has a significant negative impact on the
insider identity and occupational competence. Insider
identity perception mediates the relationship between
employment relationship pattern and occupational
competence, while organizational climate positively
moderates the effect of insider identity perception on
occupational competence.

Key words: employment relationship; perceived
insider status;  organizational climate;  career
competence

Research on the Influence of Tourism
Development on Regional Economic Growth/MAO
Lijuan, et al ( School of Business, University of
Chinese Academy of Social Sciences, Beijing
102488, China)

Abstract: Tourism is regarded as the driving force of
regional economic development, which can increase
residents income, promote employment
opportunities, and connect the development of
relevant  industrial departments. However, the
hypothesis that tourism development brings economic
growth has always been controversial and has not been
unanimously accepted by the academic community.
Under the framework of economic growth theory, this
paper uses the general equilibrium analysis method to

explore the changes of industrial transfer and
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residents’ welfare utility brought by the development
of tourism industry. And this paper empirically
analyzes the impact of tourism development on China’
s economy by using the difference generalized method
of moments, and specifically distinguishes the
differences between the economic impact of tourism
development on coastal developed provinces and
inland underdeveloped provinces.

Key words: tourism industry; regional development;
economic growth; general equilibrium

Empirical Research on the Construction of
Competency Model of Grassroots River Chiefs/
WANG Qun, et al ( Business School, Hohai
University, Nanjing 211100, China)

Abstract: As the “peripheral nerve” in river chief
organization system, grassroots river chiefs play a
fundamental and key role in promoting the overall
establishment of the river chief system. Therefore, it
is of great strategic significance to construct the
competency model of grassroots river chiefs for
standardizing the work requirements, improving their
ability to perform their duties and comprehensively
implementing the tasks of the river chief system. The
behavioral event interview method was used to
interview 22 grassroots river chiefs, and the interview
content was analyzed with the software ATLAS Based
on the grounded theory, an initial competency model
of grassroots river chiefs, including five dimensions
and 23 competency elements, was constructed through
open coding, principal axis coding and selective
coding. The initial competency model of grassroots
river chiefs was tested and modified through
questionnaire survey into the final grassroots river
chief competency model, which is composed of five
dimensions: river and lake management ability,
collaboration ability, stress resistance, professional
quality and personality traits, and passed the
reliability and validity test. The competency elements
of grassroots river chiefs should be taken as an
important basis for evaluation, assessment and
training of grassroots river chiefs, as well as an
important guidance for the improvement of the policy
of the river chief system, so as to make the system
better serve practice and promote the transformation of
river chief system from “famous” to “practical”.
Key words: river chief system; grassroots river
chief; competency model

On the Risks and Countermeasures of the Third—
Party Platform of Internet Medical Service/LU
Haibo ( Law School, Southeast University, Nanjing
211189, China)

With the development of the “Internet +” program
advocated by the country, the traditional medical
industry has entered and constantly changed its mode.
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As a result, various Internet medical industries have
emerged. Among them, the most mature Internet
medical third—party platform not only has the risk
caused by the general third-party platform, but also
has the risk of consultation platform flooding,
diagnosis and treatment in the name of consultation,
higher risk uncertainty and being captured by
interests. The service of the platform is a health—
related credit product, which is characterized by a
high degree of personal dependence, the uncertainty
of doctors *  professional level, and patients ’
irrationality. They are the causes of risk. In order to
eliminate these risks, we need to improve the
legislation and make clear the platform’ s access
standards and the boundaries of consultation and
diagnosis and treatment. We need to introduce a
negative list system to set restrictions on the scope of
Internet medical services. We need to implement the
concept of social co-governance, endow the platform
supervision with power and give full play to the
advantages of technical supervision. And we also need
to clarify the legal responsibilities, and finally realize
the inclusive and prudent supervision of the third—
party medical platform.

Key words: internet medical service; third-party
platform; risks; supervision

Financing Lease: the Path Choice for Upgrading
the Facilities of the Private Old-Age Institutions/
HAN Zhenyan, et al ( School of Public
Administration, Hohai University, Nanjing 211100,
China)

Abstract: Due to the weak financial strength, poor
financing channels, low profitability and high price of
rehabilitation and nursing equipment, the overall
quality of pension services in private old-age
institutions is difficult to be significantly improved.
However, financial leasing, as a financial tool, can
effectively alleviate the financing dilemma. Based on
the basic principle of financial leasing, the paper
points out that there is coupling between financial
leasing and facilities upgrading of private old-age
institutions in terms of capital, investment return
period, time demand and management mode. From
the perspective of enterprise life cycle, this paper
analyses three modes of facility upgrading in private
old-age institutions. They are the direct financing
leasing mode which combines the leasing mode of
manufacturer, the aftersale leaseback mode and the
fractional leasing mode. Finally, combined with the
practical cases of financial leasing of old-age
institutions, this paper puts forward policy suggestions
for the coordination of government, financial leasing
enterprises and private old-age institutions.

Key words: financial leasing; private old-age
institutions; facilities and equipment; enterprise life cycle



