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Research on the Reform of the Supply Front

to Promote Tourism Public Service System Construction
XIA Jie ~chang'? XU Jin — hai’
(1. HuBei University of Economics, Wuhan 430205, China;
2. National Academy of Economic Strategy, Chinese Academy of Social Sciences, Beijing 100836, China;
3. Graduate School, Chinese Academy of Social Sciences, Beijing 102488, China)

Abstract : The era of mass tourism is quietly coming in our country, and the tourism activities have become in-

creasingly more individual. Therefore, the tourists’ demand of tourism public services has increased signifi-

cantly. However, China’s tourism public service system is still very weak, as a result, it can not support the

mass tourism era. The current problems in the construction of China’s tourism public service system are focu-

sing on the following aspects: single supply, effective supply shortage, system running sluggish, and the lack

of public service concept. Based on the reform of the supply front, the paper comprehensively discusses on the

necessity of the construction of tourism public service system, analyzes the main problems, and put forward

the theoretical basis of tourism public service supply side reform and its implementation path. Above all, in

order to improve the satisfaction of tourists and boost China’s dream of a world tourism power, we should con-

struct the public service policy of tourism system from four aspects, namely institutional policy, technology

policy, human resources policy and finance policy.

Key Words: Reform of the Supply Front; Tourism Public Service System ;Implementation path
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